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POSTCARDS!

Understanding and navigating the requirements 
for different types of voter registration postcards

Introduction

Patrick Brennan - Presenter

Ann Oberle – SME 

Juanita Borton – Moderator 

Agenda

• Verification Postcards

• 4 Year Maintenance Postcards

• ERIC Postcards

–Registration

–List Maintenance

Verification Postcards
Mail/OVR & EDR

Why Do We Send Postcards?
Verification

• Statutory requirements
In General:

Specific purpose:
• Verify the voter’s address

• Sent by the Wisconsin Elections Commission 
(WEC)

• Uses WisVote to identify voters

• List is run and postcards are sent on a weekly 
basis

• Undeliverable cards are returned to the 
municipal clerk

Who Sends
Verification Postcards?
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• Sent to all voters who register by mail

• Sent to all voters who register by online voter 
registration (OVR)

• Not sent to voters who register in person at 
the clerk’s office

Who Receives
Mail/OVR Postcards?

• Sent to all voters who register on Election Day

Who Receives
EDR Postcards?

What do they look like?
Mail/OVR Postcards

Return Address = Municipal Clerk

Address

Registration Source

Voter’s District Information

Voter’s Home Address (if different than mailing)

What do they look like?
EDR Postcards

Return Address = Municipal Clerk

Address Voter’s Home Address (if different than mailing)

Registration Source = Polling  Place & Election

Voter’s District Information

• Check the address

• Investigate

• Send 30 Day Notice Letter

• Deactivate voter record

Returned Postcards
Mail/OVR Postcards

Returned Postcards
Verification Postcards
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Is Address 
Correct? NO

• Is the address correct in WisVote?
• No – Correct the address in WisVote

• Voter Record (choose the correct address)
• Address Record (edit the address record)

• Yes ‐Was the address printed incorrectly on the 
postcard?

• Email Elections@wi.gov to have the postcard resent

Returned Postcards
Mail/OVR Postcards

(on the postcard)

Investigate

• Look for any reasonable explanation
• Call the post office
• Is this an overseas voter?
• Is the voter in a nursing home?
• Intent to return?
• Is the voter homeless?

Is Address 
Correct? YES

Returned Postcards
Mail/OVR Postcards

(on the postcard)

• Letter is available on the Voter Record in WisVote

Send 30 Day 
Notice Letter

Returned Postcards
Mail/OVR Postcards

NOTE

TASK

Send 30 Day 
Notice Letter

Returned Postcards
Mail/OVR Postcards

TASK

Voter 
Requests

Continuation

Letter is 
Returned

No voter 
Response
Letter not 
returned 

No Further 
Action Required

Deactivate
Voter Record

Deactivate the 
Voter Record

Returned Postcards
Mail/OVR Postcards

Send 30 Day 
Notice Letter

Returned Postcards
Mail/OVR Postcards

DEACTIVATING A VOTER IN WISVOTE

1. Active absentee applications?
If YES, go to step 2
If NO go to step 4

2. Ballot has been returned?
If YES, mark to be rejected
If NO, deactivate the ballot

3.  Deactivate the absentee application

4.  Deactivate the voter record
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• Same process as the Mail/OVR Postcard

• Complete the EDR Postcard Tracking process, 
as required by statute

• Make referrals to the district attorney’s office

Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards
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Returned Postcards
EDR Postcards

Returned Postcards
EDR Postcards

REFERRAL TO DISTRICT ATTORNEY

• Talk to the D.A. to determine the process
• Send copy of referral and any attachments 
to WEC

Returned Postcards
EDR Postcards

Saves the changes, but does not submit them

Saves the changes and submits them; can still be edited

For Counties:  Saves & submits changes and advances to the next municipality

Questions?

4 Year Maintenance
Postcards

4 Year Maintenance
Why Do We Send Postcards?

• Statutory requirements
In General:

Specific purpose:
• List maintenance – data quality
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• Sent by WEC

• Uses WisVote to identify voters

• List is compiled once every 2 years (no later 
than June 15 following a General Election)

• Undeliverable cards are returned to the 
municipal clerk

4 Year Maintenance
Who Sends Postcards/When?

• Sent to voters* who:
– Currently have Active Status

– Whose last registration date is more than 4 years 
ago.  This year:  Registered on or before 12/31/2012

– Who have not voted in the last 4 years.  For this 
year:  Since January 1, 2013

*Excludes Military voters

4 Year Maintenance
Who Receives Postcards?

4 Year Maintenance
What do they look like?

4 Year Maintenance
What do they look like?

Return Address = Municipal Clerk

Voter’s Ward, County, Congressional District

Voter’s Address

NOTICE OF SUSPENSION
Notice Information

4 Year Maintenance
What do they look like?

Municipal Clerk Address Voter Name & Home Address

Municipality, Voter Reg #, Mailing ID

Voter’s Signature & Date

• Returned as undeliverable by post office:

– Mark as undeliverable

– Do NOT send 30 day notice letter

– Voter record is deactivated by WisVote

• Voter Requests Continuation

– Investigate reason for card (e.g. records not merged)

• Watch for 4 Year Maintenance webinar for 
more information

4 Year Maintenance
Returned Postcards



4/20/2017

7

Questions? ERIC Postcards?

Why Do We Send
ERIC Postcards?

• ERIC Postcards

– Registration:  Inform eligible, unregistered 
voters

– List Maintenance:  Data quality

Specific purpose:

• Statutory requirement to join ERIC

• Requirement of ERIC membership

In General: • Sent by WEC

• List is created by comparing the DMV 
information with WisVote registered voters

ERIC Registration
Who Sends Postcards?

• Sent to individuals 

– Who will be 18 before the next General Election

– Who have a driver license or state ID card on file 
with the Wisconsin DMV

– Who are either not registered to vote or whose 
registration does not substantially match their 
DMV record

– Who have not received this postcard in the past

ERIC - Registration
Who Receives Postcards?

ERIC - Registration
What do they look like?

Message: You may not be registered

MyVote information

Name & Mailing Address provided by DMV
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•NO RETURNS!!

ERIC - Registration
Returned Postcards

• Voter contact usually takes the form of:

– Visit MyVote

• Update their registration

• Complete OVR

– Call WEC or the municipal clerk for information

• Why did I get this card?

• Am I registered?

• Why doesn’t my registration show up on MyVote?

• Sent by WEC

• ERIC provides a list based on data received 
from:

– National Change of Address (NCOA)

– DMV Information

– Voter Registration

ERIC List Maintenance
Who Sends Postcards?

• Sent to individuals 

– Who may have moved

• Out of state

• Within the State of Wisconsin

– Who have registered to vote, obtained a driver 
license, or filed a change of address in a different 
municipality or state

ERIC – List Maintenance
Who Receives Postcards?

ERIC – List Maintenance
What do they look like?

ERIC 
Registration

4 Year 
Maintenance

ERIC – List Maintenance
What do they look like?

Move Within the Wisconsin Move Out of State

• Registration/30 day 
notice hybrid

• May include sending a 2nd

card to the new address

• Similar to 4 year 
maintenance/30 day notice

• Voters on both the ERIC list 
and 4 year maintenance list 
will only receive the 4 year 
maintenance card

2 Different cards / processes • Returned to the municipal clerk

• Process will be similar to 4 year maintenance

• Additional information will be provided when 
it becomes available

ERIC – List Maintenance
Returned Postcards
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ERIC – List Maintenance
Returned Postcards

Move Within the Wisconsin Move Out of State

2 Different cards / processes

• Voter can register at their 
new address

• Voter can return 
continuation form

• If voter does nothing, 
voter record is 
deactivated

• Voter can return 
continuation form

• If voter does nothing, 
voter record is 
deactivated

Questions?

Postcards Summary Postcards Summary

Postcards Summary
Coming Attractions

• 4 Year Maintenance 

– Will be sent on or before June 15

– Tools for tracking will be available June 15

– Additional information and training will be provided

• ERIC List Maintenance

– Will be sent shortly after the 4 year maintenance 

– Additional information and training will be provided

Questions?



4/20/2017

10

Reminders & Wrap-up
• Watch for information and 
instructions regarding 4 year 
maintenance & ERIC list 
maintenance

• Next webinar: “Coming 
Attractions” – May 16

• Election Participation Complete
• Keep up with data quality

Reminders & Wrap-up

Questions?

Elections Help Desk

608‐261‐2028

Elections@wi.gov

FAQs – Current Issues


