FAQs from the Welcome to WisVote Webinar

Absentee
Q: Will returned absentee ballots be displayed on in the new WisVote generated poll books with a watermark?
A: No, but the returned absentee ballots will appear on the absentee ballot log as they currently do in SVRS.

Q: Must | use the absentee feature in WisVote? We currently do not use SVRS for absentee.

A: All municipalities are required to track ballots issued to Military and Permanently Overseas voters in WisVote to
comply with federal law, but clerks will not be required to track regular absentees. However, the new absentee process
in WisVote is much more intuitive and easier to use than SVRS and, therefore, we encourage more clerks to consider
using it.

Q: Will providers be adding all absentee applications for reliers?
A: No, providers are only required to enter absentee applications for Military and Permanently Overseas voters for their
reliers.

Q: When recording absentee Ballots, will the window track the number of ballots marked? This helps when reconciling
voter numbers.

A: WisVote has two counters when recording returned ballots: 1) When scanning, the “record returned ballots” window
will have a counter for that session, 2) The “absentee applications associated” view also has a cumulative counter for all
absentee ballots that have been returned.

Q: Where does it show how many ballots have been issued and/or labels have been printed?

A: WisVote has a count of the number of records on the bottom of each view. We did not cover this on the Webinar but
there are also “chart panes” that will contain this information in WisVote. See the WisVote Learning Center for more
detailed information.

Q: What printers and labels are we able to use with WisVote? Can we use our current dymo printers or sheet labels?
A: All current printers and labels used for printing labels in SVRS may be used in WisVote.

Q: When generating absentee labels, will we be able to sort by batch name and then alphabetically within that batch
name?
A: Yes, use the filtering button in WisVote to filter for the selected batch, and then sort the results alphabetically.

Q: Will the existing absentee applications in SVRS carry over to the new system?

A: Yes, valid absentee applications for future elections will transfer from SVRS to WisVote. However, some
municipalities have non-current absentee applications in WisVote. If we are unsure if you are actually using absentee,
we may contact you about not converting your absentee applications.

Q: Will information entered under the care facility detail show up when we enter a new voter registration or a new
absentee application that contains the care facility address? (We're thinking of a way to mark the special residential
care facilities that are not currently served by SVDs but have to be tracked)

A: A care facility can be linked to an address or a mailing address in WisVote to help clerks track which voters live in or
have ballots sent to care facilities. Clerks can also mark care facilities to indicate if they are served by SVD’s or not.
More advanced tracking; including reports and notifications are being explored for Phase II.

Q: Would you recommend we enter absentee ballot requests for the February 16th and April 5th elections now in SVRS
or wait and do it in WisVote?

A: You may enter them now or wait until WisVote goes live on January 11th. Valid absentee applications for future
elections will transfer from SVRS to WisVote.
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Election Set-up

Q: If we are having a special election this spring to fill a vacancy on the Town Board due to a resignation, do we need to
let you know or will we be able to set the special election up ourselves.

A: Please contact the G.A.B. if you have special contests to fill vacancies this spring. G.A.B. staff will ensure the correct
office positions are set up with contests.

Q: Do we set up our reporting units now or after January 11th?
A: You will need to set up your “Election Plans” that will contain your reporting units in WisVote after January 11th.

Q: What if you have 4 Districts that include 2 to 3 wards in each? Do we set up by district or just wards? (Same polling
location)

A: In your WisVote election plan, you will set up reporting units comprised of wards. Reporting units can be configured
differently for different election types. It is recommended that municipal clerks work with county clerks to determine
the correct reporting units for each election type. Reporting units in WisVote must match the way voting equipment is
programmed for each election.

Q: Since there will be the time lag at the beginning of January, would it be beneficial to set up a new polling place
assignment plan now for a municipality that has done a “shuffle” of the combination of their wards at each polling
location so that it is ready for February/April?

A: No, Election Plans are replacing Polling Place Assignment Plans and will need to be entered after WisVote goes live on
January 11th.

Q: Are all contests entered for both county and relier’s contests?

A: The system will automatically create most contests in WisVote based on the term and rotation of the office positions.
Counties will need to enter any referenda contests, as well as enter candidates for both their county contests as well as
their relier municipal contests.

Q: If there is a school district that is in more than one county, which county is responsible for adding the candidates for a
school district contest?

A: The County that has the most population in the school district will be responsible for entering the school district
candidates. WisVote is set up so that only the responsible county may enter candidates or referenda. Other
counties/municipalities in the school district will be able to view the contests and candidates on their ballots but will not
be able to enter or edit any candidates. Counties are also responsible for adding candidates for multi-jurisdictional
judge contests.

Q: Our County provides for many municipalities. Do we only have to add local candidates at the municipality level for
our reliers or for all municipalities?

A: You will need to enter your county candidates and the municipal candidates for the municipalities that you provide
for.

Address

Q: Can a new address be added with a new voter entry or do you have to enter the new address in the system first and
then enter the new voter and select that address?

A: New addresses can be added to WisVote anytime, from a new voter registration or directly under the Address tile,
regardless of whether there is anyone registering at that address.
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Q: If you change a pin location for an address, will that be the same if | get a new registration for that address?
A: Yes, all registrations that are linked to the same address will have the same address pin. If the pin is moved, the
updated location will appear on all voters linked to that address.

Q: Currently we have a large amount of addresses where there are no registered voters. If you are migrating the data
from SVRS then those addresses still won't appear, is that correct? If so, then we would have to manually enter each of
those addresses. Do we have the capability to merge our list of all addresses into WisVote rather than enter each
address manually?

A: Addresses associated to active voters are being migrated to WisVote. In some cases, addresses linked to inactive
voters or linked to historic voter registrations are also being migrated, but are being set to Inactive status. These
inactive addresses will not appear when you are linking addresses to voters; however they can be reactivated and made
available for use. If you have a list of addresses you would like entered into WisVote, please contact the G.A.B. and we
would be happy to help enter them. Having a complete and accurate list of addresses pre-loaded into WisVote can
speed up the registration process and improve accuracy of the registration list. In the future, G.A.B. staff may explore
the option to allow addresses to be uploaded into the system rather than being manually entered.

Q: Where are we now going to check our geo codes which are in question?

A: All data quality issues (GeoCode Exceptions, Warning, DC mismatches, Boundary Exceptions) may be seen through
the Address tile. Views were created for each type of exception to make it easy for clerks to get lists of and work on
correcting all exceptions. This can be done at any time, but is highly recommended to be done prior to printing poll
books to help ensure voters appear on the correct poll book.

Q: Can address list be in alphabetical order by street name?
A: At this time the address list is sorted by house number first. Different views can be created and we encourage you to
let us know views that you would find helpful.

Q: Are we able to view district combo data quality issues for our reliers when the WisVote jurisdiction is set at the
County?

A: No, you will need to change the jurisdiction from the county to one of your municipalities to view and correct any
mapping data quality issues for that municipality.

Poll Books

Q: For the April Election we will have 3 separate districts that vote at one location. We normally have one combined poll
book at the check in to let people know what district/ward they are in. Are you saying | will no longer be able to
combine those poll books?

A: Poll books in WisVote print by reporting unit, but you will be able to print a combined voter listing for all reporting
units polling at the same location in a single document; this list will contain the ward so you will know in which poll book
the voter may be found. However, combining multiple reporting units into a single poll book is not recommended due
to the difficulties in reconciling voter participation and in handling recounts. Whenever possible, G.A.B. staff
recommends printing a separate poll book for each reporting unit.

Q: How do you print a combined poll book for a reporting unit? (Example: wards 1, 3, and 5 needs to be combined into
one poll book)

A: When you set up your election plans, if Wards 1, 3, and 5 are in the same reporting unit, the poll book for that
reporting unit will be combined for those wards. However, if these are three separate reporting units, you will not be
able to combine the poll book.



FAQs from the Welcome to WisVote Webinar

Q: Will we be able to split a poll book at a certain letter like we could in SVRS?
A: Yes, poll books may be split into two books by letter (example A-L and M-Z).

Q: If poll books cannot be combined for reporting units polling at the same location, can we generate a voter listing that
combines these reporting units for our greeters?
A:Yes

Q: Why is scheduling poll books located in jurisdictions and not under an election?

A: By having it under the jurisdiction tile, you are able to schedule all poll books for a municipality to be generated a
certain number of days before every future election (until you change it). Poll books for a specific election cannot be
scheduled to automatically generate a poll book a specified number of days before an election. They will generate as
soon as the server is ready.

MyVote

Q: Still not clear, can a military or overseas elector request through MyVote and receive an absentee ballot for the April
election?

A: Yes, but in the period between December 31st and January 11th this functionality will be disabled.

Q: Will we still receive the email notification that someone completed a voter registration application? We like to send
them a reminder letter that we need the application and proof of residence in order to process the application.

A: No. For the immediate future, the only email you will receive is notification that a military and permanently overseas
voter has requested an absentee ballot thru MyVote.

Data Migration

Q: Many of the survey comments mention voter information that is in SVRS and is not in the current version of WisVote
that we have. What changes are being made to guarantee that complete and correct voter information is in WisVote on
January 11th?

A: G.A.B. staff have been investigating and analyzing all of the survey comments and specifically addressing any data
migration concerns. A significant amount of time and resources is being utilized to address data migration concerns.

Q: If historic data is not immediately available, how long will SVRS be available in read only?

A: A “shut-off” timeline has not yet been determined for SVRS. G.A.B. staff wants to insure that users are completely
confident in the WisVote system and any utilization that SVRS has as a reference for clerks is no longer necessary before
a “shut-off” timeline is even discussed.

Licenses

Q: Are the CALs only valid for one computer or are the users able to log in from various computers?

A: The CAL license is good for one device (i.e. computer). The former citrix licensing used for SVRS functioned on a per
user basis, and G.A.B. has purchased one WisVote license for every user that is currently in the SVRS system. However,
in WisVote multiple users may log on to the same device, such as a computer at the counter, using a single license.
Please contact the G.A.B. if you have questions about your specific situation.

Training

Q: Is there a date we should wait before we print the new WisVote manual?

A: Yes, you should wait until January 6th when the first version of the WisVote manual is published before printing.
A clerk communication will be posted when the manual is ready to be printed. Training materials will continue to be
updated in the Learning Center.

Q: How long can we practice the tutorials and view the manual?
A: They will remain on the learning center indefinitely and will continue to be edited and updated on a regular basis.
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