FAQs: The MyVote-WisVote Connection

Q: As a new WisVote provider as of 1/2017, are we supposed to enter data re: photo ID on file for all
those absentee voters who have provided copy of photo ID in the past?

A: Yes. If you currently have a copy of the voter’s photo ID that was valid on the date it was provided,
you should check the Photo ID on File checkbox on the voter record. The checkbox can be found under
the Absentee Applications tab on the voter record.

Q: With the online registration, what is the expected procedure for verifying proof of residence when
that documentation is not reviewed/verified online?

A: To be clear, there are 2 ways a voter can register using the MyVote website. One of these is Online
Voter Registration (OVR) and the other is commonly referred to as Click & Mail. With OVR, proof of
residence (POR) is always verified and you don’t ever have to review any documentation. The address is
verified automatically by using the voter’s Wisconsin driver license or state ID card. Voters who use the
Click & Mail option are to be treated as if they are providing their registration via any traditional method
(Mail, clerk’s office, EDR). For example, if you receive the registration through the mail, the voter must
also provide a copy of their POR

Q: Is there a way to limit which fields a voter can choose when requesting an absentee ballot? For
the November Election | had two different military voters who requested ballots on MyVote. They
indicated they were military but then checked indefinitely confined for the request type. These were
husband and wife who are on a base out of state. They did check it in error after checking with them.
A: Military voters may also claim indefinitely confined status.

Q: Please have staff review the Indefinitely Confined wording - | found during AB time prior to the
November election more marked Indefinitely Confined. | believe it is because of how the info is
worded. Thank you.

A: The language on the form was taken from the language provided by statute. Using the legal
language requires the voter to certify they fit the conditions necessary to be considered indefinitely
confined. If you have reason to believe the box was selected in error, you can contact the voter and
confirm that it was their intention to certify they are indefinitely confined, but the voter is not required
to provide any evidence that they fit the criteria except for their signature certifying the truth of the
statement. See Wisconsin Statutes §6.86(2)(a).

Q: So, this means voters could be requesting an absentee ballot and receiving the ballot before a
clerk even knows it has been requested?

A: This is true in the case of Military and Permanently Overseas voters only. If the voter requests a
ballot on MyVote with the ballot delivery method of Online, the voter could immediately download the
ballot at the same time the notification is being sent to the clerk. This option is only available to voters
who have claimed military status and those who claim Overseas status ONLY when their voter record in
WisVote also shows a voter type of Overseas. The good news is that when the ballot is requested
online, the clerk doesn’t issue the ballot or print any label or certificate; all of this is done online by the
voter. The only thing the clerk does with online delivery is to mark the ballot as returned when it is
mailed to their office

Q: When someone registers online at a road address that is valid and the new registrant provides
accurate POR, what happens with previous resident registered to vote at that same location? Does
the system indicate a question about all of these voters registered at the valid address?

A: Having a new voter register at an address where there are other registered voters has no impact
whatsoever on the other voters at that address. This is the same result whether the registration is
entered by OVR or if the clerk manually enters a new registration into WisVote.



Q: Are we required to print off new registration applications?

A: You are never required to print any registration paperwork when registration is initiated through
MyVote. If the voter completes OVR, the registration materials are stored electronically. If you want to
print something for your files, you can print the email notification. If the voter completes a Click & Mail
application, they are required to print the application and mail/bring the application and POR to you.

Q: Only military and overseas can request a ballot online, but anyone can require a ballot be emailed
correct?
A: That is currently correct. Regular voters may now receive ballots via email.

Q: If photo ID's on file have an expired date do we have to receive a new ID?
A: Not if the photo ID was valid at the time it was presented.

Q: Our county clerk has not yet received the ballots; therefore we don't have any to mail out to
absentee voters. If tomorrow is the deadline, what do you suggest?

A: Call the clerk to find out if they are in. If there is a problem you might want to call the Elections
Commission and speak with someone on the Elections Administration team.

Q: Please state a reminder regarding valid date for photo ID for this process...going forward, photo ID
valid on Nov. 9, 2016 will be okay for ...... or no?
A: Remember not all Photo IDs are linked to the last General Election.

The following photo IDs are acceptable for voting purposes, and can be unexpired or expired after,
November 8, 2016 (currently the date of the last General Election):
e A Wisconsin DOT-issued driver license, even if driving privileges are revoked or suspended
e A Wisconsin DOT-issued identification card
e Military ID card issued by the U.S. Uniformed Services
e A U.S. passport book or card

The following photo IDs are also acceptable for voting purposes:
e A certificate of naturalization (that was issued not earlier than two years before the date of the
election)
e Anidentification card issued by a federally recognized Indian tribe in Wisconsin
e Adriver license receipt issued by Wisconsin DOT (valid for 45 days from date issued)
e Anidentification card receipt issued by Wisconsin DOT (valid for 45 days from date issued)
e A Wisconsin DMV ID Petition Process Photo Receipt (valid for 180 days from date issued)
e A Veteran Affairs ID card (must be unexpired or have no expiration date)
e A photo identification card issued by a Wisconsin accredited university or college, or technical
college that contains the following:
0 Date the card was issued
0 Signature of student
0 Expiration date no later than two years after date of issuance, can still be used if expired
0 The university or college ID must be accompanied by a separate document that proves
enrollment, such as a tuition fee receipt, enrollment verification letter, or class schedule

Click here to see Acceptable Photo IDs



http://elections.wi.gov/node/3609

