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Election Information & 
Education Toolkit Training

Webinar Training – For Local Election Leaders

September 2020

Today’s Presenters

Jennifer Savino
Co-Owner, KW2

Izzy Brinker
Account Manager, KW2

Reid Magney
Public Information 
Officer, WEC
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Today’s Goals

1. Introduce the Education & Information Toolkit 
2.Share examples deliverables found in Toolkit
3.Share content publishing recommendations

Today’s Agenda

1. Topics:
• Introducing the Toolkit
• What’s in the Toolkit?
• How to use the Toolkit
• Publishing Recommendations & Examples
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Webinar Housekeeping

• Ask questions any time via Zoom chat, we will hold a Q&A at 
the end of the webinar

• You will be receiving these materials from WEC

• More questions or specific concern? Contact Reid Magney

Toolkit Overview
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Using the Toolkit

• What’s in it
• Communication assets, such as:

• Social media posts
• Website banners
• Factsheets
• Educational videos 
• Earned media resources

• How to use it
• Timing strategies for posting materials and sharing with the public

Toolkit Deliverables
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Fact Sheets
Absentee Voting Process & Election Security

Voter Information: Fact Sheets
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Voter Information: Fact Sheets

Social Media Posts
Awareness, Registration, How To, Sending, 

& Options for Voting
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Social Media Posts: Awareness

Social Media Posts: Register
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Social Media Posts: Request

Social Media Posts: How-To
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Social Media Posts: Send

Social Media Posts: Options
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Social Media Posts: Options

Social Media Posts: Preparedness & Security
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Social Media Posts: Preparedness & Security

Social Media Posts: Preparedness & Security
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Website Banners
Awareness, Registration, How To, Submission, and Security

Banner Ads: Election Preparedness
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Banner Ads: Voter Information

Banner Ads: Voter Eligibility
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Banner Ads: Register to Vote

Banner Ads: Requesting Absentee Ballot
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Banner Ads: Submitting an Absentee Ballot

Banner Ads: Election Security
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Banner Ads: Election Security - Continued

Banner Ads: Election Security - Continued
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Earned Media Materials
Media Pitches, Talking Points, Media FAQs, Press Release, 

& Article for Local Distribution

Earned Media – Pitches & Talking Points
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Earned Media – Media FAQs

Earned Media – Press Release
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Earned Media –
Article for Local Distribution

Educational Videos
Absentee Voting Process 
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Educational Videos

Website Updates
WEC & MyVote
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Website Updates
elections.wi.gov/2020 (live)

Website Updates
myvote.wi.gov – Absentee Voting landing page (to come)
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Additional Resources

• Elections Security Communications Guide

• Bring It to the Ballot
• Photo ID resources
• bringit.wi.gov

Publishing Recommendations
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2020 General Election Deadlines

Publishing Calendar

• WEC will be providing a content publishing calendar that provides direction on 
when to post each week leading up to the General Election, along with 
recommended options from the toolkit materials to choose from. 

• Tip: Studies have shown that the best time to post on Facebook are weekdays from late 
morning through the early afternoon (11am-2pm). For Twitter, weekday mornings tend to earn 
the most reach.

• Try to publish materials as they correspond with upcoming deadlines, while 
mixing in content about overall election preparedness and security to balance out 
what you’re publishing. 

45

46



9/14/2020

24

Social Media Interaction – Best Practices

• Positive Comments
• If a user leaves a positive comment on your post, feel free to “like” their comment. In some 

circumstances, you might want to respond with something simple like “Thank you!”

• Inappropriate Comments
• If a user leaves an inappropriate or offensive comment delete the comment from your post, if 

possible. You can also report the comment if it’s in violation of any security regulations.
• Facebook: you can hide or delete comments from other users on your posts 

• Twitter: you cannot delete comments from other users

• Negative Comments
• If a user leaves a comment that isn’t inappropriate but is negative in tone, do not engage unless 

you are able to help assist the user (i.e. if they are frustrated or confused about something in the 
voting process that you can help them with).

• Questions/Help
• If a user comments with a question about an upcoming election or needs assistance in the voting 

process, respond to their comment and direct them to the appropriate information/resource 
(website, phone number, etc.). Be clear and concise in your response to help alleviate any 
confusion or frustration.

• If the question/problem is complex or difficult to answer, consider privately messaging the user to 
provide further assistance.

Where to find these 
resources

https://elections.wi.gov/clerks/voter-outreach
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