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  MEMORANDUM 
 
TO:  Wisconsin Municipal Clerks 

City of Milwaukee Election Commission 
  Wisconsin County Clerks 

Milwaukee County Election Commission 
  
FROM: Meagan Wolfe 

Administrator 
   
DATE: January 14, 2020 
 
SUBJECT: Urgent Windows 10 Update  
   
 

1.  PURPOSE.  This important memo is to alert you to a high priority Windows 10 update that Microsoft 
released today.   

2.  WHAT TO DO.  Immediately update any computer running Windows 10.  To update your Windows 10 
computer, click the Windows icon in the bottom left of your screen, type “update,” click “Settings,” click 
“Update and Security,” then select “check for updates.”  Once the update is installed, restart your computer.  If 
your computers are managed by an IT department, check with them to determine the update process. 

The Wisconsin Elections Commission recommends that users configure automatic updates, restart computers 
daily, and shut computers down when not in use.  Microsoft regularly sends out updates, but most updates don’t 
complete until you restart your computer.   

3.  WHAT IS THE RISK?  A recently identified vulnerability could allow an attacker to install malicious 
software or intercept communications from Windows 10 computers.  Further information on the vulnerability is 
located here:  https://www.us-cert.gov/ncas/current-activity/2020/01/14/cisa-releases-emergency-directive-and-
activity-alert-critical.  You may also search for Department of Homeland Security CISA Alert AA20-014A. 

4. QUESTIONS.   For further information on how to update your computer, the Microsoft support site has more 
information at https://support.microsoft.com.  Otherwise, please feel free to call the Elections help desk at 608-
261-2028 if you have other questions. 
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