SVRS (8.5) Mapping Webinar

The following questions were submitted during the live Webinar presentation on October 23, 2013.

Q: Did GAB make a change or do an upgrade to SVRS because all of the sudden we have a lot
of Geocode warnings in a lot of municipalities?

A: Thanks for question. Geocode warnings (orange pins) have always been in SVRS, but with
the SVRS 8.5 update, they are now a separate data quality count, with its own column in the
District Combo Grid and its own pin button on the mapping screen.

Q: Is there a need to put the pin on the EXACT house? (That would take forever for large
municipalities with many pins that need to be corrected) I just place the pin in the correct
ward.

A: Yes, that is what we recommend. The pin should represent the exact location as best
possible. Boundary lines may change in the future and having pins in the exact location will
only help keep the integrity of the data. Thanks for the good question.

Q: What about houses that are back in the woods yet their mailbox (address) is in one district
but the house is located in another when you pull up the satellite. Can you comment on this?
A: Voters are districted where the house is physically located. You can always call G.A.B. for
more guidance on specific addresses.

Q: If you try to exit by pressing "Save and Close," is there a warning that you have to press
the "Save" button in order to save changes?
A: There is currently not a warning, unfortunately.

Q: How is SVRS handling mobile home parks - similar to apartments?

A: Thanks for question, was answered in presentation by Sarah. It depends on the setup of the
mobile park. But, yes, if it is one street address but different lot numbers, the pins will be
handled similarly in SVRS as apartment buildings. If they are separate addresses, then they are
handled similarly in SVRS to regular houses.

Q: Is there any plan to make apartment addresses to be not unique based on the apartment
number? That would help with nursing homes and apartment complexes, to not have to
move the pins for each apt.

A: Good question. Hopefully addressed by Sarah in the presentation. In a nutshell, apartment
buildings can be split by district combo lines and there are other scenarios — thus each unique
address currently has a pin in SVRS.

Q: If an address has previously been manually districted, will it still generate a geocode
warning in the future for additional voters?

A: If you correct or verify a geocode exception or warning for a specific address, when future
voters register at this address, you will not have to “re-verify” the pin again.

SVRS (8.5) Mapping Webinar FAQs Page 1



Q: Regarding placing the pins on the exact house, this would take probably 3x as long as
simply putting the pin in the approximate location (correct side of the street, correct district
combo). This would be an issue for large municipalities after large elections. Sometimes we
can have 2000 voter registration applications to enter, and of course there is a 30-day
deadline for doing so.

A: We do understand from a timing perspective, but really encourage you to place the pinin
the exact location, as it will only help if/when boundary lines get changed for any reason. If you
are getting close to an election, simply having voters in the correct district combo is the highest
priority. However, the data quality of the individual addresses does still matter, and can be
worked on during quieter times. We suggest starting with your exceptions. As you fix
exceptions, you can take a few extra moments to place the pins in the correct location. Then as
you have time, you can review non-exception pins and place them more precisely.

Q: | am finding that the geocode warning category is so sensitive that every new voter
registration application is generating one.

A: Hopefully addressed by Sarah in presentation. Geocode warnings now have their own data
quality count, plus their own pin button on the mapping screen, but we did not change how
often geocode warnings are flagged. The majority of your address pins should be green pins.

Q: Has the problem been fixed where the pins appear outside of the community - for example
in the ocean outside of the U.S.?

A: Sometimes this will still happen, particularly with geocode exceptions. If the red pin does
not appear on the map, best first step is to zoom out to locate it. If you cannot locate it by
zooming out, you can run the geocode exceptions report, and correct it on the voter record.

Q: WHY WAS IT MOVED TO 3RD ST WHEN THE ADDRESS WAS 6TH ST?

A: Zach was demonstrating moving a pin as an example, demonstrating how this functionality
works. Please pay attention to the method, not necessarily exactly where he placed the pin in
this example!

Q: Does the pencil mark stay on that address (if the pin has been moved or some other
manual change is made to the address)?
A: Yes, it does.

Q: It would be helpful if the District Combo grid would list the exceptions, warnings and
mismatches at the beginning of the grid. It's inconvenient to have to scroll over to find
something that we are expected to check frequently.

A: Sarah addressed this in the presentation. We understand your point! We have discussed
this too. All the district combo information — e.g., aldermanic districts, school districts —is
important too. It is a tough decision on what should appear first in the grid.

Q: How did you get the Google (satellite) Map? Picture of the municipality-houses, etc?
A: Satellite/Map buttons are in the top right hand corner.
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Q: Will this tutorial be available on the website later? | have several staff that would benefit
from this information.

A: Yes, it is being recorded, can be viewed at any time. It will be posted on GAB website under
Webinars.

Q: Do the boundary exceptions in one district combo also show if you were to look at the
neighboring district combos?

A: No, just for the District Combo that you are currently viewing. They did prior to 8.5 but we
updated this so that only boundary exceptions appear within the district combination currently
being looked at. Good question.

Q: Can't you push the plus sign on the left hand side of the screen and see the outline of the
houses without using the satellite button?

A: The plus sign will zoom you in on the map, but it may or may not show the house outline
without the satellite overlay. You do not need to use the satellite button in order to place a pin.
We just find it helpful and encourage it. This varies between municipalities. In some
municipalities you can see the outlines of the homes without the satellite overlay but not in all
municipalities.
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