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Introduction to CRM 
(Customer Relationship Management) 

 
CRM is a widely implemented model for managing interactions with customers and information from all 
the data sources within an organization. CRM involves using technology to organize, automate, and 
synchronize business processes via the internet. The Government Accountability Board uses CRM to 
organize and maintain Provisional Tracking, Ineligible Voter Lists and Absentee Tracking. 

 

 The recommended minimum computer requirements for using CRM: 
 

 

 

 

 

 

 

 

 
 

*If you use another browser you may not be able to access CRM. 
 

 

OS:           
 

Windows XP SP2 32bit or higher 
 

RAM:        
 

1GB or more 
 

Disk:         
 

1GB Free Space or more 
 

Video:      
 

RAM: 256MB (512 Recommended) 
 

Browser: 
 

Internet Explorer 8* 

 
 

 

Access the CRM website 
 
From the internet browser enter: http://electiondata.gab.wi.gov  
 
 
 
 

 
 
 
The main 
screen 
allows 
access to 
the 
Dashboard 
drop-down 
list or the 
Workplace 
side bar 
functions
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Introduction to the Ineligible Voter List 
  

 
 

 

 

The Ineligible Voter List Dashboard is an online searchable database of all felons in your county or 
municipality that are currently under Department of Correction’s supervision. These individuals are on 
probation, parole, or extended supervision.   
 
 
 

Using the Ineligible Voter List Dashboard 
 

 The recommended minimum computer requirements for Ineligible Voter List are:  

Browser 

 

 

OS:           
 

Windows XP SP2 32bit or higher 
 

RAM:        
 

1GB or more 
 

Disk:         
 

1GB Free Space or more 
 

Video:      
 

RAM: 256MB (512 Recommended) 
 

Browser: 
 

Internet Explorer 8* 

 
*If you use another browser you may not be able to access CRM. 

 

Enter Data 
 

Follow the instructions below to get to the Ineligible Voter List Dashboard: 

 
1. From your internet browser log into CRM: http://electiondata.gab.wi.gov  
 
 
 
 
 
 
 
2. Enter your SVRS username and password. Your username must be entered as:  svrs\xxxx
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3. The screen will open to the Microsoft Dynamics CRM Overview Dashboard.  
Click the arrow to the right of Dashboard and select the Ineligible Voter Dashboard. 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Ineligible Voter Dashboard allows clerks to search a statewide list of ineligible voters, 
or print a list of Ineligible Voters for use at the polling place.  
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Search from Ineligible Voter Dashboard 
 

The Ineligible Voter Search is a searchable statewide list of Ineligible Voters.   
Clerks can use the one line search instead of printed lists wherever they have access to the internet. 

  

 
The Ineligible Voter Search defaults to a search by last name.   
 

 
1. Type the last name in the Search For Records field and click Enter.  

 
The initial search can be narrowed by clicking on the title of the first name filed and clicking on the 
first letter of the first name.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Use the horizontal scroll bar at the bottom of the grid to view the address, date of birth, separation 
date and other important information.   
 

3. The entire record can be opened by double clicking the line in the grid. Click Save & Close  
or Close (click the        in the top right corner of the record) to exit an open ineligible voter record. 
 

4. To start a new search click the        to the top right corner of the search field.
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Print Ineligible Voter List 

 
Below the search grid is the area where clerks can build lists that can be printed and used at the polling place. 
  

 
 
 

1. Select the County, Municipality, Ward and enter the Election Date. The report can be printed by 
County, by Municipality, or by Ward. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
2. Click View Report.  
 
 

The page count in the preview does not reflect the actual 
number of pages in the report. To find the number of page 
you can export the report to an Adobe PDF file and the 
number of pages will display correctly in Adobe. 

 
 
3. The report can be printed directly or exported to a file. 
 
 
 
4. To exit the Ineligible Voter List Dashboard click 

on File and select Close. 
 
 


