SVRS Post Election Activities Webinar

The following questions were submitted during the live Webinar presentation on December 3, 2014.

Q: Is the county or the municipality (the one) to keep the signed poll books?
A: The county should keep the signed copy unless a different agreement is made between the
municipality and the county.

Q: What if we are having trouble balancing WEDCS vs. SVRS? If we don't balance at the 12/19
deadline, do we need to request an extension?

A: The extension is only if you do not have your EDRs entered and have not completed entering
voter participation. You would only request an extension if you have not finished these tasks.
There isn’t an extension granted for entering the GAB-190.

Q: Do you complete EDR verification postcard report per reporting unit or 1 for the
municipality? | have 5 reporting units.
A: Complete the EDR verification postcard report for the entire municipality.

Q: Where do we enter postage for absentees?
A: Postage for absentees can be entered on the GAB-191 under the question for absentee
voting.

Q: Can they call to stay on the permanent absentee list or do they have to respond in writing?
A: They do not have to fill out a formal application, but they do need to respond in writing to
stay on the permanent absentee list. Requesting to remain on the permanent absentee list via
email will work as well.

Q: What should we do with the postcards after we have completed the report?

A: You should attach them to the GAB-131 and file them in the voter’s file. If you send

them a 30-day notice letter, a copy should also be attached to their voter file. If the voter

is inactivated, registration documents including returned postcards and 30-day notice letters
can be destroyed four years after the voter is inactivated 7.34(1)(c) Wis Stats. If the voter is
referred to the District Attorney as a result of this process, all voter documents must be
retained throughout the investigation.

Q: What are the deadlines for the GAB-191 and 192?
A: The GAB-191 is due on January Sth, 2015 and the GAB-192 is due on February Z”d, 2015.

Q: | corrected something in the WEDCS GAB-190 after | saved and submitted. | then saved
and submitted again. Did this record the corrected information?

A: Yes, clerks can correct information at any time as long as they “Save and Submit” again after
making the correction.
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Q: I don't find a link to "Postcards 101" in the materials. Can you point out where it is?
A: The Verification Postcards 101 document is available on the Voter Verification Postcards
webinar page: http://gab.wi.gov/publications/video/voter-verification-postcards-webinar.
This page also includes a training webinar and a sample 30-day notice letter.

Q: So if we scan the voter in the poll book and then process an address or name change, we
need to enter that as an Election Day Registration-no ballot issued? A vote was recorded
because the voter signed the poll book; but it was noted that there was a name/address
change that would be processed afterwards. It's technically an EDR, but the voter already has
had their vote recorded, so how should that be listed? Should they NOT sign the poll book
and then just be entered as an EDR? I've been entering those types of changes as "in clerk's
office" (if they're listed on the poll book, sign and then have a change processed). Hope that
explains it a little better.

A: If a voter is changing their name or address on Election Day, they need to re-register at the
polling place as an Election Day Registration. This should be entered as an Election Day
Registration in SVRS and linked to the existing voter registration that was printed on the poll
book. The voter should be added to the supplemental poll book and should sign there rather
than the printed list that contains their old information.

Q: Is it the providers or reliers responsibility to send out the notice to the permanent
absentees?

A: Providers and reliers need to determine who will perform this task based on the agreement
they have in place.

Q: How do you send the notice to permanent absentees if you don't track the absentees
issued in SVRS?

A: Statutes require clerks to send letters to voters with permanent absentee applications if they
do not vote in an election. If you do not use SVRS for absentee, you need to refer to your own
records and tracking systems to identify the voters and send the letters. G.A.B. staff can
provide a sample letter upon request.

Q: | use absentee lite for military - is the procedure the same?

A: No, military voters should not be on the permanent absentee list. Permanent absentee
status is only available to voters who certify that they are indefinitely confined. Military and
Permanent Overseas voters may only apply for the elections occurring in a calendar year like
regular voters. If you have military voters on a permanent status, please change their absentee
application type from permanent to military and change the end date on their absentee
application for “all elections thru 12/31/2014”and then reprocess the application.

Q: If the GAB-190 is due December 4™ but EDRs don't have to be entered until December 19"',
how do you accurately complete the GAB-190?

A: The GAB-190 should be filled out using your Election Day materials. You can physically count
the number of EDR’s in each reporting unit from the supplemental poll list. SVRS can be used
as an independent source to verify your GAB-190 information after EDR’s have been entered,
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but SVRS should not be considered the source for the data. The physical election materials are
the most reliable source for the number of Election Day Registrations.

Q: Will the Felon-Voter Audit notices be sent to the Providers that enter data into CRM for
their Reliers?
A: Voter-Felon audit notifications are sent to both the relier and the provider.

Q: An EDR verification postcard was returned to my office - post office has a label attached
that says "Temporarily Away". How do | handle this postcard?

A: Cards returned marked “temporarily away” should be handled like all other cards returned
to the clerk’s office as undelivered. The clerk should send a 30-day notice letter and investigate
to determine if the address given on the registration was improper. If the 30-day notice letter
is also returned to the clerk as undelivered, or if the clerk is unable to determine if the address
given on the registration was proper, they should inactivate the voter record and refer the
voter to the District Attorney.
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