SVRS Users,

The G.A.B. is asking your assistance with installing a new SVRS Security Certificate on each computer used for SVRS. The current SVRS Security
Certificate that is installed on all SVRS computers will expire on June 7, 2015. If you attempt to access SVRS after June 7, 2015 the following error
will appear and SVRS will not start. SSL Error 70 is shown below.

| AESM ERROR
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. Cannot connect to the Citrix Xenfpp server.
:___I . 550 Error 70: The server sent an expired security certificate. The
certificate "SVRSCA" is valid from 07 June 2005 to 07 June 2015,

OK

G.A.B. has created a new SVRS Certificate that will need to be installed on each SVRS computer.
This is a one time installation and we have created a short video instruction.

Please note that the certificate must be installed exactly as demonstrated here.
— https://vimeo.com/127607579

Please utilize the pause button at the bottom of the video as needed.
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Download and open the certificate file from the SVRS Applications screen after you login.
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WARNING:
The SVRS Security Certificate that is installed on all SVRS compurters will expire on Juna 7, 2015
[f you attempt to access SVRS after &7,/2005 an error will appear and 5VRS will not start. You must install the new certificate inorder to acocess SWRS.

Certificate Installation Instructions video link below.
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Downboad and Open the new Certificate file from the link below.
==/ gabapps wi.gov/survey/Documents, CApTb
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Wy Documents Prasentation Server S0L Management WEDC Windows Explorer
Console Studic 2008

Hint: Unable to find the published resource you require? Lze Search to bocate it for you. »

These instructions will work for the vast majority of computer operating systems, but not all. If you have a Windows XP or a Mac computer the
instructions are slightly different so please call for assistance.

If you have any difficulty or questions about the certificate installation, please do not hesitate to call the GAB HelpDesk at 608-261-2028 or email
us at gabhelpdesk@wisconsin.gov

Thank you,
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