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SUBJECT: Survey:
Review of the G.A.B. Communication Protocol
Review of the 2010 Spring Election Cycle
Preparing for the 2010 Fall Election Cycle

I am writing to you to ask that you participate in an online survey dealing with the following three
topics:

. Review of the G.A.B. Communication Protocol
" Review of the 2010 Spring Election Cycle
" Preparing for the 2010 Fall Election Cycle

First, one of the key developments of the 2009 Listening Sessions conducted by G.A.B. staff was a new
Communication Protocol that was implemented on October 1, 2009. This new protocol was developed
collaboratively with clerks in an effort to more effectively manage pertinent information in a more
efficient and organized manner. We would like your input on how you feel about the effectiveness of
this Protocol in keeping you informed on important election information but not overwhelming you.

Second, the 2010 Spring Election Cycle has come and gone and we would like you to let us know how
we did in providing you with service and support during the February 16 and April 6, 2010, elections,

and whether you feel our extended hours schedule met your needs. We would especially like to know
of any areas you feel we can improve upon.

Third, we would like your input on preparing for what all indications point to as a very busy Fall
Election Cycle. We want you to tell us what you need from us.

Please take a few minutes of your time to answer the questions in the survey. You may access the
survey by clicking on this link: Survey. Your responses will help us determine how we can better
serve you. We ask that you complete the brief survey by close of business on Monday, August 23,
2010. Thank you.

cc. Kevin J. Kennedy
Director and General Counsel
Government Accountability Board


http://www.zoomerang.com/Survey/WEB22B2B7LREY9

