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Summary:

This webinar will feature the MyVote Wisconsin website, as well as the systems that help support
MyVote. We will cover Click and Mail, MyVote features for Military and Overseas Voters, and we will
talk about the various utilities in SVRS and CRM that provide information to MyVote. We will also cover
how to track Military and Overseas ballots using Absentee Lite in SVRS.



MyVote Wisconsin: What Do Voters See?

How does what you enter into SVRS effect the information voters see?

Thousands of voters and potential voters use MyVote Wisconsin every week to look up their polling
places, view their voting records, find a sample ballot, find their clerk’s information, and so much more.
MyVote users are very grateful that they are able to get all the voting information that they need in one
place. Voters have access to this information because of the high quality data that is entered into SVRS.
MyVote.wi.gov is how voters are able to see some of what is in SVRS.

However, sometimes voters cannot find what they are looking for because their records are not entered
correctly into SVRS. Here are some examples of problems we have heard from voters.

Example 1

Scenario: Voter’s name is Jane Williams. Jane used to live in Gotham City, where she was registered.
Jane moved to Metropolis 5 years ago where she registered to vote. When Jane entered “Jane

Williams” into MyVote, she only saw her voter record for Gotham City. This concerned Jane because
she thought she was registered in Metropolis and had been voting in Metropolis for the past 5 years.

What went wrong? When Jane’s Metropolis registration form was entered in to SVRS, her name was
entered as “Jane Willems.” Because of the misspelling in her last name, Jane was unable to find her
voter record in MyVote and she was worried she was not registered in Metropolis.

Solution: Make sure that all voter information is entered into SVRS correctly. What you put into SVRS is
exactly what voters will see in MyVote. Please make sure that you are putting the most accurate data in
to SVRS. The MyVote system is only as good as the data in SVRS. Keep in mind the same scenario could
apply to an error in the person’s date of birth.

Example 2

Scenario: A voter named James called because he was very concerned that his vote was not counted in
the Fall 2012 election. When James looked at his voter history in MyVote, he did not see a participation
entry for the Fall 2012 Election listed. James was also concerned that someone else was voting using
his name to vote because James only votes by absentee ballot but there are multiple listings in his voter
history that show he voted at the polls.

What went wrong? The voter’s history was not properly recorded in SVRS.

Solution: Make sure that after each election you are recording votes for each of your voters. This is
part of the reconciliation process: you should have the same number of ballots listed on your GAB-190
as you have issued voter numbers and as you have recorded voters in SVRS. Also, make sure that you
are recording the method for your voters’ history. If you choose “at polls” or “absentee” as the method
in SVRS, that is what the voter will see. Voter’s confidence in the electoral process is shook when they
do not see an election listed in their history that they voted in or when they see the wrong method
listed in their voting history.



How do voters use other MyVote Features?

The Address Search

Voters who are not registered to vote or who have recently moved can use MyVote’s “Address Search”
feature. This is a convenient way to check to make sure a voter is going to the correct polling place.
Often times when a voter is new to a municipality, they may think that their polling place corresponds
with the municipality in their mailing address. Sometimes this isn’t the case.

Register to Vote or Update My Voter Information
When a voter chooses this option, they are brought to “Click and Mail” to fill out a new voter
registration. Voters use “Update My Voter Information” when they are changing their name or address.

Once a voter completes their application, it will appear as a pending application in SVRS. Watch out for
the signed application to arrive in the mail, or to be delivered to your office, so that you can approve
the voter’s information and make their new record active in SVRS. One of the great benefits of the
MyVote click and mail system is that voters are in charge of their own data entry so you will hopefully
avoid any of the issues discussed in Scenario 1 above.



Where Does MyVote Get Its Information?

The Voter Profile page includes a different side menu which
allows the voter to access a variety of other information including:
What’s On My Ballot, Where Do | Vote, My Clerk and Elected
Officials, and Search Provisional Ballot Status.

All information specific to the voter depends on information
entered by clerks in SVRS and CRM ElectionData website.

Information from SVRS

What’s On My Ballot — This page shows a sample ballot for an
upcoming election through Election Day once ballot styles are
generated and Milestone #4 is checked. Reviewing the contests and
candidates for accuracy and completing Milestones #1,2,3,and 4 in
SVRS will ensure voters have access to accurate ballot information. All
candidates and contests must be entered in SVRS in order to appear
on the sample ballot.
e Contest Ballot Positions and Candidate Ballot Positions
are key!
e Contest Description can be modified to more accurately
reflect the title of the contest.
e SVRS Manual Chapter:Election Setup — pages 16-17, 20-21

Where Do | Vote — This page shows an upcoming election and the
assigned polling place location after it is inherited by the
municipality in SVRS. If there is no upcoming election, the polling
place listed here will be the Normal Polling Place Location
assigned to the Ward under the Districts node in SVRS. It is,
therefore, very important to keep your Normal Polling Place
locations current.

Polling Place Assignment Plan

Polling Places node (under an Election)

Normal Polling Place Location (Ward district details)

=-Home
My Voter Profile

----- What's On My Ballot

E""Where Do | Vote
E""Request An Absentee Ballot

----- Status of My Absentee Ballot

~Update My Voter Registration
Myr Voting History

My Clerk and Elected Officials
é----'-.fater Search

g"“ﬂddress Search

é----Search Provisional Ballot Status
l nformation About Voting

E'---Cmnte:u:t Us

SVRS Manual Chapter: Polling Places for updating your polling locations

My Clerk and Elected Officials — This page provides voters with their municipal clerk and elected
office holder contact information. Clerk information comes from the Jurisdictions node and
office-holder information comes from the office holders entered under each Office Position.

e Clerk information must be sent to the G.A.B. Help Desk on the GAB-362 Form so that

voters can have your correct contact information.

e Office holders must be entered in SVRS in order to appear on MyVote.
O Best practice is to enter a Term Start date and Term End date.



Using the CRM ElectionData website

Search Provisional Ballot Status — Federal law requires that all voters be able to check the
status of their provisional ballots online. Provisional ballots must be entered into the Provisional
Ballot Tracking System (in CRM) so that this information can be displayed on the MyVote
website.

Absentee Ballot Preview — The CRM website also provides a portal where clerks can review
and proof ballots that will be issued to UOCAVA voters through the MyVote website. The Ballot
Preview is an online searchable database of all sample ballots in your county or municipality that
are currently entered into SVRS and seen on MyVote.

e The ballot preview is available once Milestone #3 is checked and ballot styles have been
generated. MyVote will publish sample ballots and activate the online ballot delivery
system once Milestone #4 is checked, therefore the CRM ballot preview is viewable
prior to ballots being avaiable to UOCAVA voters.

e Clerks should use CRM to preview ballots. Clerks are encouraged to view these ballots
for accuracy prior to issuing any absentee ballots.



Notifications

Clerk Notifications for CITY OF MILWAUKEE - MAIN -
41251

//_— x
ClerkNotifications - New Online Voter Registrations

Woter registrations have been download from the My Vote W site on the following date: 10/19/2012

The voters are required to mail their registration form (during open registration), bring the form to your office (during the close
of registration), or bring the form to the polling place (on election day) before you can process their voter registration. Please
take note of voter registrations you receive, the voter registrations downloaded from the My Vote Wi site will have “Completed
online at: My Vote WI” listed at the top of the form in the header. An online app ID number will also print at the top of the
form.

The voter will receive an email the day after you process their voter application.

Instructions on processing registrations completed online {formerly called "Click and Mail") can be found on the 5.4 B. website

Reliers — Please make sure you inform your Provider when you receive the voter registration form in the mail so they
can process the voter application.

Providers — Please review any applications received from your reliers so you can identify which registrations were
created through the My Vote Wi site (formerly Click and Mail) and have an application pending

Mames of voters who have downloaded a voter registration through My Vote Wi:

2921065 AMANDA MAHON 2745 DOWNER  MILWAUKEE Regular
2921920 ANGELO LAWSON 2855 55TH MILWALKEE Regular
¥ __//

What does this notification mean?

This notification is letting you know that a voter has entered a Click and Mail application through
MyVote. The data from Click and Mail applications will automatically appear in the SVRS Voter
Applications node as a pending application.



CONTINUED
T

Clerk Notifications for CITY OF MILWAUKEE - MAIN -
41251

ClerkNotifications - New Online Voter Registrations

Voter registrations have been download from the My Vote WI site on the following date: 10/19/2012

The voters are required to mail their registration form (during open registration), bring the form to your office (during the close
of registration), or bring the form to the polling place (on election day) before you can process their voter registration. Please
take note of voter registrations you receive, the voter registrations downloaded from the My Vote WI site will have “Completad
online at: My Vote WI” listed at the top of the form in the header. An online app ID number will also print at the top of the

form.
¥ __//

What action is required by the Clerk?

If you are an SVRS Relier: No immediate action is required. You will need to notify your SVRS Provider when you

receive the signed GAB-131 in the mail.

If you are a SVRS Provider: No immediate action is required. When you receive a copy of the GAB-131 from your
Relier, review the information for completeness and accuracy and process the application as normal in SVRS.
Provide the voter registration number to your Relier.

If you are a SVRS Self-Provider: No immediate action is required. When you receive a copy of the GAB-131 from
your voter, review the information for completeness and accuracy and process the application as normal in
SVRS.

Tips and information related to this notification.

1. All applications submitted through Click and Mail are given an Online ID. If a voter submits more than one
application, you can use the Online App ID to connect the paper form you receive to the electronic application
that was submitted.

2. If the voter never mails or turns in their application form, the application will remain in Pending status
indefinitely. After 30 days, you should process the application as Denied —Application Not Received. You may
attempt to contact the voter to let them know the form was never received, but you are not required to notify
the voter.

3. If the voter submits multiple applications through Click and Mail, you should process duplicate applications as
Denied — Duplicate Application. You may want to search by the voter’s name when you receive their paper
application, in order to identify any duplicates.



— [
ClerkNotifications New Online Absentee Applications

The following is a summary of the absentee ballot requests that have been submitted online yesterday through the My Vote WI
site. Some action may be required.

¢ You must mail out these absentee ballots. The following voters have requested that
you mail them an absentee ballot:

Absentee App  Voter Name Voter Tvpe Election Tvpes
712171898 LEE JONES Military ALL

= = — — L —— T Ly — —

e You must fax out these absentee ballots. The following voters have requested that
you fax them an absentee ballot:

Absentee App Voter Name Voter Type Election Types
712171898 MARY ANN LEWIS Military PRGE

¢ You must email out these absentee ballots. The following voters have requested
that you email them an absentee ballot:

Absentee App Voter Name Voter Type Election Types
ID

e These ballots will be sent out automatically: The following voters have requested
that they receive their absentee ballots online. The My Vote WI site will automatically
email them when their absentee ballots are available.

Absentee App Voter Name Voter Type Election Types
1D
71036083 EARL ATWOOD Military ALL
71036343 BOBBY IVORY Military ALL
¥ _//

What does this notification mean?

This notification is letting you know that a UOCAVA voter has entered an absentee ballot
request through MyVote. The notifications will indicate how the voter requested that the
ballot be sent — via mail, fax, or online.



— CONTINUED
ClerkNotifications New Online Absentee Applications

The following is a summary of the absentee ballot requests that have been submitted online yesterday through the My Vote W

¥

What action is required by the Clerk?

If you are an SVRS Relier: If a voter requests an absentee ballot be sent via mail or fax, you must send the ballot to

the voter in the requested way within 24 hours (if ballots are available) of receiving the MyVote notification. You
must also immediately notify your Provider that you have sent the requested ballot. If the voter requests to
receive their ballot online through MyVote, no immediate action is necessary. You will need to notify your SVRS
provider when you receive the voted ballot in the mail. Note: Voters can request absentee ballots for a calendar
year or for multiple elections.

If you are a SVRS Provider: Once your Relier notifies you that an absentee ballot has been sent via mail or fax,
Providers must then use Absentee Lite to record the ballot. If the voter requests to receive their ballot online
through MyVote, no immediate action is necessary. Your Reliers will immediately notify you when a UOCAVA
ballot is returned, you will then need to record the ballot as returned in Absentee Lite.

If you are a SVRS Self-Provider, who uses SVRS to track absentees: If a voter requests an absentee ballot be sent
via mail or fax, the absentee application will automatically be created in SVRS. You simply need to generate a
ballot from this MyVote absentee application. If the voter requests to receive their ballot online through MyVote,
no immediate action is necessary. When you receive the voted ballot in the mail, you will then need to record the
ballot as returned in SVRS.

If you are an SVRS Self-Provider, who does not use SVRS to track absentees: If a voter requests an absentee ballot
be sent via mail or fax, you must send the ballot to the voter in the requested way within 24 hours (if ballots are
available) of receiving the MyVote notification. You will need to record the ballot in Absentee Lite. If the voter
requests to receive their ballot online through MyVote, no immediate action is necessary. When you receive the
voted ballot in the mail, you will then need to record the ballot as returned in Absentee Lite. Note: Voters can
request absentee ballots for a calendar year or for multiple elections.

Tips and information related to this notification.

1. Keep in mind that this is an important notification that may require immediate action by the municipal clerk.

2. Be aware that a copy of the voter’s absentee ballot application is sent in a separate email. Clerks must print the
form and file them with all other absentee ballot applications for the election.

3. Remember some UOCAVA voters may request an online ballot through MyVote and then choose not to access
or download their absentee ballot. If a UOCAVA voter does download their online ballot you will receive the
notification highlighted in the next section.



\

//_- - u
ClerkNotifications - Absentee Ballots Downloaded

Below is a list of voter(s) who downloaded an absentee ballot from the My Vote WI site on the following Date: 10/19/2012

* A ballot has automatically been “Issued” in SVRS for each military or permanent overseas voter listed below.

*  Once you receive the ballot from the elector(s) you must update SVRS to indicate that the ballot as been returned.
Reliers must inform their provider when you receive the ballot from the elector. This information should be

provided as soon as possible after you received the ballot — do not wait until after the election to provide this

information.

* Logthe mailing ID of the absentee ballot on your absentee ballot log.

Voters will receive an automatic email once you update their absentee ballot as returned.

Voters who have Downloaded a Ballot Online:

12560071 EARL SIMPSON Military EARL@yahoo.com
4313 N 88TH ST MILWAUKEE, W1 53222-1720
12563144 NATHANIEL LUNDEBERG Military NATE@GMAIL.COM

2819 S CLEMENT AVE MILWAUKEE, WI 53207-2228
12560526 SARA ELLIOT Military SARA@yahoo.com

10104 W KIEHNAU AVE MILWAUKEE, WI 53224
¥— _//

What does this notification mean?

This notification is letting you know that a military or permanent absentee voter has accessed

their absentee ballot online through MyVote.
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CONTINUED

ClerkNotifications - Absentee Ballots Downloaded

Below is a list of voter(s) who downloaded an absentee ballot from the My Vote WI site on the following Date: 10/19/2012

What action is required by the Clerk?

If you are an SVRS Relier: No immediate action is required. You will need to notify your SVRS Provider when
you receive the absentee ballot in the mail.

If you are a SVRS Provider: No immediate action is required. Your Reliers will immediately notify you when a
UOCAVA ballot is returned, you will then need to record the ballot as returned in Absentee Lite (through the
Update UOCAVA Ballot Quick Task).

If you are a SVRS Self-Provider, who uses SVRS to track absentees: No immediate action is required. When
you receive the voted ballot in the mail, you will then need to record the ballot as returned in SVRS.

If you are an SVRS Self-Provider, who does not use SVRS to track absentees: No immediate action is required.

When you receive the voted ballot in the mail, you will then need to record the ballot as returned in
Absentee Lite (through the Update UOCAVA Ballot Quick Task).

Tips and information related to this notification.

1. Even if a UOCAVA voter does download their absentee ballot through MyVote, they may choose not to

return a voted ballot. You still need to keep records of this ballot in your absentee ballot log.

2. Voters who have requested an online ballot will receive an email when absentee ballots can be accessed
on MyVote. This is triggered by checking Milestone #4 in SVRS. This is an important reason why contests
and candidates need to be complete and accurate in SVRS.

11
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Clerk Notifications - Updated Voters

Below is a list of military voters who have made changes to their voter record information on:  10/19/2012
Please review the information. No action is reguired.

\

0714442370 Voter Name SSN Address UOCAVA Date of Birth
Voters New NATHANIEL 2222 2819 S CLEMENT AVE MIL 05/29/1977
LUNDBERG MILWALKEE, WI 53207-
2228
OLD NATHANIEL 2819 S CLEMENT AVE MIL 05/29/1977
LUNDBERG MILWAUKEE, WI 53207-
2228
Mot 0714430780 YVoter Name S5N Address UOCAVA Date of Birth
mregrgd New BOBBY R 0000 2222 NHOLTON ST MIL 12/02/1981
JONES MILWAUKEE, WI 53212-
3338
Existing BOBBY R 1111 2222 N HOLTON ST 12/02/1981
JONES MILWAUKEE, Wl 53212-
3338

The following voter records have been updated to reflect updated information on:  10/19/2012

The voter provided additional social security number information while using the My Vote Wi site. Please review the
information and update the voter's registration form or absentee application you have on file to include the newly provided
social security number,

Voter Reg Number Voter Name Old SSN New SSN

¥

What does this notification mean?

This notification is letting you know that a military voter has changed their name, address,
UOCAVA status, or has updated their social security number in MyVote.

12
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Clerk Notifications - Updated Voters

Below is a list of military voters who have made changes to their voter record information on: 10/19/2012
Please review the information. No action is required.

_//

¥

What action is required by the Clerk?

If you are an SVRS Relier: If the notification lists a voter record as “Merged,” then no action is required. The
notification will list both the new and old voter records. If the notification lists the voter record as “Not
Merged,” then SVRS was not able to merge the voter records and you will need to coordinate with your
Provider to review the two records to determine if the newly created record and the existing record are the
same person. If so, your Provider should merge the records.

If you are a SVRS Provider: If the notification lists a voter record as “Merged,” then no action is required. The
notification will list both the new and old voter records. If the notification lists the voter record as “Not
Merged,” then SVRS was not able to merge the voter records and you will need to coordinate with your Relier
to review the two records to determine if the newly created record and the existing record are the same
person. If so, you should merge the records.

If you are a SVRS Self-Provider: If the notification lists a voter record as “Merged,” then no action is required.
The notification will list both the new and old voter records. If the notification lists the voter record as “Not
Merged,” then SVRS was not able to merge the voter records and you will need to review the two records to
determine if the newly created record and the existing record are the same person. If so, you should merge the
records.

Tips and information related to this notification.

1. One reason you may receive this notification is when a military voter updates their absentee address.

In order to change their address, they need to go into the MyVote absentee ballot request tab. This is
because military voters are not required to register to vote (and don’t use Click and Mail), they are just
updating their absentee information.

2. If a military voter wants to change their status from Regular voter to Military voter they will need to go
to the MyVote homepage and select Military voter. Then, they will need to find their record. From
there they can use the features of MyVote for a Military member, such as requesting an electronic
ballot. You will only get this notification when a military voter has changed their info using the absentee

ballot request feature. i3



//— x

ClerkNotification - Spoiled Ballots

The following voter(s) has spoiled an absentee ballot on 10/19/2012
#  Their original absentee ballot has been cancelled in SVRS.

*»  [f the voter updated their vote location or their voter information, their original absentee application has also been
cancelled in SVRS.

*  Cancelling their original absentee ballot is the same as spoiling.

*  The most recently requested absentee ballot they return to you is the ballot you count. You will receive notification
when the voter downloads the new absentee ballot. This notification will contain a mailing 1D number that will allow
you to identify this as the new absentee ballot.

*  [fyou receive the spoiled absentee ballot back from the voter, you spoil the ballot by making 2 small tear in the
envelope and ballot and place it in an envelope for spoiled ballots.

Voter(s) who Cancelled/Spoiled a Previous Absentee Ballot:
NATHANIEL J ELLIOT Military Online 9/27/2012 12:00:00 AM 12486414
¥ _//

What does this notification mean?

This notification is letting you know that a military or permanent absentee voter has chosen to spoil
an existing absentee ballot and has been issued another ballot.
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ClerkNotification - Spoiled Ballots

What action is required by the Clerk?

If you are an SVRS Relier: If you receive the spoiled absentee ballot back from the voter, you spoil the ballot
by making a small tear in the envelope and ballot and place it in an envelope for spoiled ballots. Update your
Absentee Ballot log with the current, active ballot.

If you are a SVRS Provider: No action is needed.

If you are a SVRS Self-Provider, who uses SVRS to track absentees: If you receive the spoiled absentee ballot
back from the voter, you spoil the ballot by making a small tear in the envelope and ballot and place it in an
envelope for spoiled ballots. No other action is needed; the Absentee Ballot Log generated from SVRS will
automatically display the current, active ballot.

If you are a SVRS Self-Provider, who does not use SVRS to track absentees: If you receive the spoiled
absentee ballot back from the voter, you spoil the ballot by making a small tear in the envelope and ballot
and place it in an envelope for spoiled ballots. Update your Absentee Ballot log with the current, active
ballot.

Tips and information related to this notification.

1. A military voter can request and spoil up to three ballots.

2. The most recently issued ballot is the one that can be counted at the polling place.

3. When a military voter cancels their absentee ballot in MyVote it is the effectively the same as spoiling the
ballot.

15
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ClerkNotifications New Online

Absentee Applications

The following is a summary of the absentee ballot requests that have been
submitted online yesterday through the My Vote Wi site. Some action may be
required. A copy of the voter's absentee requestis attached. Please print and file
with your absentee ballot requests.

¢ You must mail out these absentee ballots. The
following voters have requested that you mail them an
absentee ballot:

Absentee  Voter Name Voter Election Types
App ID Type
71520354 JACOBSON MARK Military ~ ALL

¢ You must fax out these absentee ballots. The
following voters have requested that you fax them an
absentee ballot:

Absentee Voter Name Voter Election Types
App ID Type

¢ You must email out these absentee ballots. The
following voters have requested that you email them an
absentee ballot:

Absentee Voter Name Voter Election Types
App ID Type

¢ These ballots will be sent out automatically: The

following voters have requested that they receive their
absentee ballots online. The My Vote WI site will

automatically email them when their absentee ballots

are available.

Absentee Voter Name Voter Election Types

App ID Type

— S
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ClerkNotifications New Online
Absentee Applications

The following is a summary of the absentee ballot requests thathave been
submitted online yesterday through the My Vote Wi site. Some action may be
required. Acopy of the voter's absentee requestis attached. Please print and file
with your absentee ballotrequests.

¥ _/

What does this notification mean?

This notification is letting you know that a UOCAVA voter has entered an absentee ballot request
through MyVote. The notifications will indicate how the voter requested that the ballot be sent — via
mail, fax, or online. Attached to this email notification will be PDF copies of the voter’s absentee ballot
request.

What action is required by the Clerk?

If you are an SVRS Relier: Print the attached voter’s absentee ballot request and file it with your other absentee
applications. If a voter requests an absentee ballot be sent via mail or fax, you must send the ballot to the voter
in the requested way within 24 hours of receiving the MyVote notification. You must also immediately notify
your Provider that you have sent the requested ballot. If the voter requests to receive their ballot online
through MyVote, no immediate action is necessary. You will need to notify your SVRS provider when you
receive the voted ballot in the mail.

If you are a SVRS Provider: Once your Relier notifies you that an absentee ballot has been sent via mail or fax,
Providers must then use Absentee Lite to record the ballot. If the voter requests to receive their ballot online
through MyVote, no immediate action is necessary. Your Reliers will immediately notify you when a UOCAVA
ballot is returned, you will then need to record the ballot as returned in Absentee Lite.

If you are a SVRS Self-Provider, who uses SVRS to track absentees: Print the attached voter’s absentee ballot
request and file it with your other absentee applications. If a voter requests an absentee ballot be sent via mail
or fax, the absentee application will automatically be created in SVRS. You simply need to generate a ballot
from this MyVote absentee application. If the voter requests to receive their ballot online through MyVote, no
immediate action is necessary. When you receive the voted ballot in the mail, you will then need to record the
ballot as returned in SVRS.

If you are an SVRS Self-Provider, who does not use SVRS to track absentees: Print the attached voter’s absentee
ballot request and file it with your other absentee applications. If a voter requests an absentee ballot be sent via
mail or fax, you must send the ballot to the voter in the requested way within 24 hours of receiving the MyVote
notification. You will need to record the ballot in Absentee Lite. If the voter requests to receive their ballot
online through MyVote, no immediate action is necessary. When you receive the voted ballot in the mail, you
will then need to record the ballot as returned in Absentee Lite.
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